
 

Your checkout journey with 

 

 

Your communications 

You will receive a notification via email and SMS with a full price breakdown, allowing you to complete 
payment securely online and arrange delivery. 

                  
  

 

 

 

 



  
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

If you have an NHS Exemption 

Please select the exemption (required) 

and upload any supporting document 
(optional) 

 

If you do not have an NHS Exemption 

No payment is required, 
continue to next step: 

Arranging delivery 

Here you will be displayed 
your order’s total. 

 



 
    

          

  

Arranging Delivery 

Same-day delivery is available 
for London addresses. 

 

Order Completion 



  

Order confirmation e-mail:   

  
  

Tracking Order:   
  

  

 
 
 
 
 
 
 
 
 
 
 
Dispensed:   

  

   

 



 
 
Shipped:  
  

  
 
 
Completed:   

   



Proof of Delivery:   
  

  
  

  

  

  

  
Share with GP:   

  

  



  

In case of refunding:   

  

      


