3\ FKIDWA
3\ FKR®&J\
6 HUYHV

3SDWLHQW ,QIF

3GDVH UHDG WY ERRNBMFDUH X@
DQG HQUXUH\ RX DUH 1DP IIDUZ IW.
WH LQIRWPP DWRQ SURUVR ERRNIQJ
\ RXUDWHWP HQW



KR: H$WH

2 SWP IVH + HDGKFDUH * URXS
IV D SUYDW RABDIMQN

P HQEICKHDAN FAIF
GHAFDMG \R SIRYIGQ)

KLIK TXDDV FDUH \BIBUHG \R

[QANGXDAHHGY

: HRIHUD FRP SUHKHQWYH
WQIHR DAVHWP HQW
DQG WHDW HQWN IRU
YDURXV P HQBICKHDGK
FROGMRQY ,Q DAGMRQ

ZH FRDERDM Z MW VHBFW

1+6 VHYIEHV \R VXSSRW
\WH DWHWP HONDQG
WDW HR $XWP DQG
$ o+

) RXQGHGE\ H SHUIHQFHG
P HAFDCSUR HWIRQDY
RXUP MRQ LV \R
GHDHUVDIH HIHAIYH
DQG HIFHQWFDUH QD
VXSSRWYH HQYILRQP HQV

$VD SV FKDW GG
VHYIEH Z H EUQ
VSHADOANV SHWWH \R
HYHY VBUH R \WH P HQBO
KHDGK DWHWP HOADQG
WHDW HQABURFHW

| Z HDWHQRWD
VXIVBE® VHUYLEH |IRU
\ RX

QVRP HFDVHV 2 SWP IVH
+ HDAMFDUH * URXS P D\ QRWEH WH
P RAWWXUWBE®! VHYIEH \R P HHW

\ RXUFTQIEDOQHHGY SDUFXOUD 1L

\ RX UHTXILH D KLI KHUBIYHCR! FDUH
P RUH LOMQUYH VXSSRWRU

RQIRQ) IOMYHAIRQ

| RXUWDP |HHY WDWZ H DUH
XCDE®! R VDIHO P DQDIH\ RXU
FDUH Z H Z L@VXSSRWY RX

B\ UHHWQ \ RX\R D P RMH
DSSURSUDM VHYIEH [Q\ RXUGFDO
DUD 7KWVP D IQFOGH\ RXU* 3
1+6 FUMY VHYIEHV RURWHU
UHBIYDQAL + 6 P HQBCKHDWN
\MDP V/

) RUXU HQWXSSRWDQG
VDIHIXDUEQ) IQRWP DURQ SBDVH
YIMWRXUg HS 1Q D & UMVF SDIH
Z KHH\ RYEINQG J XICDQFH RQ
KRZ \R DFFHW 1+ 6 DQG

HP HUHQR. VHYIEHV



&RQVHQMWR 6 KDUH
QRWP DARQ

| \ RX Z RX@ @H D SDUHQN'SDUIGHU RU
IUHQG R VSHDN Z W XV RQ\ RXUEHKDD
Z KHWHUVR DUDQJ H DSSRIQN HQN RU
HQTXILH DERXVW RXUFDUH Z H Z IOQHHG
\ RXUZ UMIIQ FROVHQWILAV

7R SIRMAW RXUSUYDR.  RXUDGP 1Q
WDP FDQQRWAVFXW \ RXUFDUH
Z \K DQ RQH Z RXW RXUSURU

FRQHQW

$ FROHONRP FDQ
EH FRP SGMWG RQILH YID \WWH @GN
IQFOGHG IQ\ RXUFRQIILP DIRQ HP DIO
7KL SURFHW KHSV XV P DIQBIQ \AMEW
FRQIGHQNDON WURXI KRXVW RXUFDUH

IRXUQH

1 \ RX(H KDYIQ) WRXE®! GFDW) \KH
N WH FROQHONRP  SBDVH JHAQ
\RXFK Z W RXUWDP  DQG Z HEOEH
KDSS\ \R VHQG MR\ RX GLHA®

) RUP RUH IQRP DIRQRQKRZ \ RXU
AW LV KDQEBIG SBDVH UHHUR RXU
3UYDA 3R RQRXUZ HEVIW DW
ZZZ RSWP VHKHDAKFDUHIURXS FR XN

3ODVHQRM $ QICDAHSRIV DUH
VKDUHG Z MW\ RXU* 3 VR VXSSRW
RYHD@UMN P DQDI HP HOADQG
HQVXUH D KRDAE DSSURDFK \R

\ RXURQJIRIQJ FDWH I \ RX GR QRW
FROVHQWRUWH VKDUQ) R LQIRWP DIRQ
ZIW\ RXU* 3 ZH DUH XCQDE®I\R
QMM \WHDWW HQNRU\ RX

3 DAHOWY FDQ HOWULQWR RXUVHUYLEH YID RQH
Rl WH IRTRZ LQJ LIRXWV

* 3 LHHUDO
6 HD 5 HHUDO

5 HHUDY FDQ EH VHOWR
3UYDWM# RSWP VHKFJ FR XN



,P SRUBQNQ RWP DWRQ

3 GDVH QRW WDWZ H GR QRWSLRYIGH

. ) MR ZRINUHSRW
. 0 HAFR G DAHSRW | RUFRXWBURFHHAQ) V RUGH DAKHDUQIV
' 3 IRWP VRUIRP V HDWG R QVDEIDN EHQHIW

2 XUUHSRUV DUH LQMQGHG IRUFTRIFDCEXLERVHY RQD VR VXSSRWY RXU
RQIRQI FDUH DQGWHDW HOASDQQQ]

5 HSRUV DUH EDVHG VRBID RQLQUIRUP DIRQ SURYIGHG EHRUH RU
GXUQ \ RXUDSSRIQN HQNV $Q LUIRUP DUMRQ VXEP WHG DIMU\ RXU
DWHWP HQWFDQCRVWEH IGFOGHG LQ \WH [IQDOHSRIW

2 (FH D UHSRWWKDV EHHQ FRP SGMMG DQG WXHG  IWFDQCRWEH
DP HQGHG UHWRVSHRYHD

&RWMQIV

2 XUSUFIQ) VARKFUMUH 1 FODUDQG WDQVSDUHQWRUDGR RXUVHWYIEHV

1IXWHBFHHAQ) €
3\ FKIDWE $ WHWP HQW €

)RBZ XS €
3V FKRBJ\ ) RP XOMRQ €
7KHDS\ 6HWRQYY €

$ @DSSROQRF HQW P XWEH SDIG IRUIQ IXGDWBDWY ~ KRXWY/ LQ DGYDQFH ) DIOUH R
P D\H SD\ P HQAZ MMIQ WKLY \IP HUDP H Z LOUHVXONQ \WH DSSRIQA HONEHQ)
FDOFH®IG

3 ®DVH CRM \WDWZ H GR QRAWRIIHUSD\ P HOABDQV DQG QR IXUKHUDSSRIQR HQV
FDQ EH VFKHGXGIG XQIZDQ. RAMEQAQ) LQYREHY KDYH EHHQ VHABIG $Q
DSSRQN HOVFDQFHBIGZ MMQ  KRXW 1V FKDU HDE®!



3\ FKR®&J\
96
3\ FKIDW

3V FKR®J\ 3W\ FKIDW
) REXVHV RQ HP RIRQDCY. HOEH.QY ) REXVHV RQWH P HAFDDQG
EIR®JIFDADVSHAW R P HQEO
7DOIQ) WHDS\ HJ &% $&7 (@HW
WDXP D \WHUDS\
&DQ SUHVFUEH DQG P DQDUH
+HGV Z W FRSIQ) DM LHV P HAFDIRQY
EHKDYIRXUFKDQJ H DQG HP RIRQDO
XQEHIARQEQ] 0 DQDIHV FRP SBf KHDGM
@ADJCRVHY DQG P HAFDIRQ
& DQQRSUHVRUEH P HAFDUIRQ

6 RP HI¥P HY P DQ SHRS®I EHQHIWURP VHHQI ERW D S\ FKRERIMNDQG D
SV FKIDRMDV SDWR \WHUFDUH



3V FKR®&J\

2 XUSW FKRBJ\ VHUMEHV DUH KHUH VR VXSSRWY RXUP HQBCADQG HP RIIRCDCY HO
EHQJ WURXJI K HIGHQFH EDVHG \WHUDSIHY DQG FRP SDWIRCDW FDUH

3V FKRBJ\ IRFXVHV RQKRZ ZHWIQN IHHODQG EHKDYH KHSIQ) SHRS®I\R
EHWHUXQGHYARQG \WHP VHOHV DQG P DQDIH @H YV FKD®IQIHV

. HRIHUHVIGHCAH EDVHG WHUWDSIHV IQFAAQ) & RIQUYH YHKDYIRXUDOY KHUDS\

&% $FFHSWIQFH DQG&RP P MY HQWKHIDS. $&7 DQG&RP SDWRQ
) REXVHG7KHIS. &) 7

© KDALY 3VA FKR®RJI\ "
3\ FKREJ MW DUH WDIGHG SIRHWIRCDY' Z KR VSHADOH LQ XQEHWABQAQ) KRZ
\WH P 1QG Z ROW DQG KRZ \WWRXJKW HP RURQV DQG EHKDYIRXWY DUH FRQQHANG
7KH DUHH SHW 1Q SIRVIGQ) \BKO! EDVHG \WHUDSIHY  DOR NQRZ QDV
SV FKRIWHDS.  \R KHS IQAYIGXDE FRSH Z 1\ D Z IGH IDQIH R MVXHV 8 QI\H
SVt FKIDAMW SV FKRBJ MV GR QRWBUHVFUEH P HAFDURQ ,QAMDG \KH X\H
AUKPMUHG WHUDSHXUE DSSURDFKHV R KHS SHRS®! GHYHES \WMDWI IHV [RU
[P SURYIQ) P HQIICKHDAK, DQG HP RURQDAMHMIMHOAH

S
© KDWR ([ SHAWWRP D3V FKR®J\ 6 HWIRQ
,Q\ RXUIWMYHWRQ D SV FKRBI IMAZ L@

s/ MMQ R\ RXUFRGFHUDY 1Q D VDIH DQG FRQILGHQIDOVSDRH
$$WN TXHARQY \R XQGHIARIQG \ RXUH, SHUHQRHV DQG JRDY
s: RINZ L\ RX \R GHYHBS DWHIS\ SOQ\BBUHG \R \ RXUQHHGY
s( [ SDIQ\WHWSH R \WHDS\ \WH XVH DQGKRZ IWFDQKHS

7KHDS\ IV D FRMERDWH SIRFHW DQG RQIRIQ) VHWIRQY Z I@IRFXV RQ

EXI@IQ) WNO' JDIQQ) QUL KWDQG VXSSRU \ RX \R P DNH P HDQIQIIXO
FKDQIHV



3W\ FKIDW

$VWRXUFEF Z H RIHUGHAFDWMG SV FKIDW VHYEHV R VXSSRWAY RXUP HQEIO
KHDGK \KURXJI K P HAFDADWHWP HQWVGDI RV DQG \WHDW HQW

: KDWY 3W\ FKIDWL *
SVFKIDW IV EIGE P HAFDGERARY NGRZ Q DV SV FKIDMV  Z KR DUH WDICHG

\R XQGHUADIQG WH FRP SB[ UHDMRQUKLS EHE HHQ HP RIRQDAM@HW DQG
SK\ IFDCKHDWN

%HFDXVH \H DUH P HAFDOGRARY SV FKIDWMV FDQ

s' IDIQRVH P HQBCKHDAK FROAMRQY

s 3 UAVFUEH DQG P DQDU H P HAFDURQY

s 2 [IHUP HAFDON-DWW HQABOQV

$0 RQURUWH P SDFVWR P HAIFDURQ DQG DAMWIDV GHHGHG

$3 URYIGH UHHUD® RUFRMERIDW Z W RKHUP HQBCKHDEX SURHWIRCDY

- KDMR H SHPWQ\ RXUDSSRIQW HOWZ W D 3\ FKIDAMW

" XUQJ \ RXUIQUDCFRQUXGBMRQ D SV FKIDAMAZ O

$5HYIHZ \ RXUP HAFDODQG P HQIICKHDAK KIMRY

5 $ VN DERXWEXUHQNA P S\RP V

s’ IVAXW WD HOARSURQY IGFOGQ) P HAFDWRQ LL DSSURSUDM
s$QZHUDQ TXHWRQY RUFRQFHUOV\ RX P D\ KDYH

2 QRQ) IR®Z XS DSSRQN HQVP D\ IRFXV RQKRZ \ RX DUH UHVSRQAQ) W
WHDW HQADQG P DNQJ DAYV HQW \RE\ RXUS@Q DV QGHHGHG



+RZ WR* HW6 WUIMG

1 XWH / HG 6 FUHHQIQJ $ SSRIQR HQW

%HRUH VHHQI RQH R RXUSWA FKIDWMV RUSVA FKRBJ MV DOSDWHQN P XMWV
IIWAMDWHQGD P LOX\WM YILIXDOVFUHHQIQ) DSSRIQR HQAZ M D UHI MMUHG
P HQBCKHDEK QXWH

2 QFH\ RX KDYH ERRNHG LY DSSRIQR HOM RX Z L@EH VHONRP H
TXHARQQDILHY VR FRP SBMM IQFOIAQ) RXUFRQVHQAR VKDUHIGRFXP HONDQG
SUH FROUXGBMRQ IRP p

: HP D UHTXIH\ RXUFRQVHQAR VKDUH IQRUP DIRQZ W\ RXU* 3 © IWRXW
KLY FROMHQAZ HP D EH XQDE®! \R SURFHHG Z W I XUNHUDSSRQA HQN DV
\RXU* 3 SO\ VD YMIOR®! [Q HQVXUQ) FROMXIW R FDUH EHEIHHQ SUP DU
DQG SUYDM VHYIEHV

: K\ LV WL DSSRIQW HOAHT XLLHG'

7KLY DSSRQN HQAY D UHTXIUHG ILIANAMS VR KHS XV XQGHYARIQG\ RXU
QHHGV DQG GHWUP 1QH Z KHWHURXUVHWEH 1V \H P RADSSURSUDM 1IWRU
\RX

7 KH QXWH VAHHQIQ) KHBV XV R
$WHW \ RXUFXUHQAP HQBCKHDEK QHHGY DQG FRQFHUDY

,GHQM DQ [P P HADW UM\ RUVDIHW MXHY

3 URYIGH DSSURSUDW WL BRI RUDGMCDMYH VXSSRUM. QGHHGHG
( QUXUH\ RX DUH P DVRKHG Z W \WH W KWFEIFIDQ RUVHUYIEH

Nc No N N



3 GDVH ORWM

$WHQAQ) D QXM VFUHHQQ) GRHY QRWI XDUDQWH DFFHS\BGFH QR
RXUSM FKRBJ\ RUSW FKIDW VHYEHV

) RBZ Q) WH DWHWP HQAZHP D\

$2 IIHU\ RX DQ DSSRIQN HQWZ MW RQH R RXUSV FKIDWMV RU

SV FKRBJI MWV

$5HFRP P HQG DQRINHUWSH R VXSSRUNRUVHLYIEH P RUH VXIWG R

\ RXUQHHGV
$3 WRYIGH [P P HADWM JXIGDQFH RUMI QBRWIY EDVHG RQ UMN DQG

FORIFDCEURUIANWY

0 HGEFDWRQ 3 UHVFUSWRQV

3 GDVH QRW WDWP HAFDWRQ Z LORQO® EH IMVXHG IRMRZ LQJ DWMQGDQFH
DWD IRERZ XS DSSRIQW HOWZ KHH WY FOQIFD@ DSSURSUDWM VR GR VR

| P HAFDIRQ LY SURVFUEHG D IRTZ XS DSSRIQE HQAY UIHTXILHG Z WIQ  t
ZHHWWR BHYIHZ KRZ \ RX DUH BAVSRQAEQ) VR \WH WHDW HQADQG HQUXUH IW
UHP DIQV VDIH DQG DSSURSUDWM 7KLY IRTZ XS DSSRIQE HQNFRP HV DWDQ

DEGMRQDAFRWY

© H GR QRABUHVFUEH VKDUHG FDUH P HAFDUIRQY  \VXFK DV DQISV FKRIEFV DV
\WHVH UHTXWH RQIRIQJ P RQWRUQ) DQG VXSSRUAKDWD@ RXWGH \WWH VFRSH R
RXUVHWIEH | VXFK P HGFDRQY DUH IQGFDWG Z H Z LOHHU RX EDANVR\ RXU
* 3 |RUDQ DSSURSUDW UHHWDOR 1 + 6 P HQBCKHDAN VHYIEHV Z KR FDQ
SURYIGH WH KL KHUBIYHOR! IQ8XVWDQG P RQMRUQ) UHTXILHG

2 XUSURWWY LV VR HOVXUH WDWDQ. P HAFDMRQ LV SUHVFUEHG VDIH® DQG WDW
\ RX UHFHLYH WH W KWBIYHCRI FDUH IRU\ RXUIQAYIGKDOCHHGY



1 RQ DWHMQGDQFHV DQG
& DQFHADVMRQ 3 RAF\

: KDWFRQMIXWV D' 1$"

. $UNMQI PRHWDQ P IQX\MV
OW IRU\ RXUDSSRQRF HQMRUDQ
UDVRQ

. &DQFHE) ZIWIQ  KRXWR
\ RXUVFKHGX®IG DSSRIQR HQWV

. $WHQAQ) IRP DQXQUXMUEG
GFDIRQ VXFK DV D SOFH WDW/
QRBUYDM RUDSSURSUDM IRUD

FRQIGHQNDOFRQVXGBAIRQ

3GDVHQRM 7KLY IV QRADQ
H KDXVAYH QA2 \WHUVMMDMRQY P D\
DOR EH FRMGHIG' 1$V DWKH
QVFUIRQ R WH FEIFDOMDP

5 HSHDWMG 1 RQ $ WHQGDQFH

I\ RX P W \B R FRQVHEX\YH
DSSRQN HQNV \ RX Z I@EH QVFKDUHG
IURP \WH VHWYIFH DQG UH HUWHG EDFN R
\ RXU* 3 IRURQIRQJ FDUH

) RU3UYDM 6 HD ) XQGHG 3 DAHQW
$ QLRQ DIWIQEHG DSSRIQW HQNV DUH
VXEMPWR IX@SD\ P HQW

1 RIXUKHUDSSRIQN HQW Z LQEH
VFKHGX®IG XQIDORXMEBQAQ]
LQYRIEHV DUH VHWBIG

I \ RX DUH FRQFHUQHG DERXVBRWQIDOMAKQEDAM/XHY RU
\WRXE®! DFFHVWMQJ \WH YIGHR @N Z H DUH KDSS\ R
DUDQI H D SUDPWFH FDQIQ DGYDQFH 3 GDVH FRQBFVWKH
FOQIE \R VHARKLY XS



) $4V

&DQP\ DSSRIQW HQNEH D
SKRQH FD®

1R ZH GR QRARIHUMBISKRQH
DSSRQRF HQW IRUDQ. R RUVHYIEHV
© HRIHUERK |DFH\R IDFH

DSSRIQN HQW DQG YIGHR FDQ IRU
WRVH XQDE®! \R WDYHOR RXUFTIF

© KRGR, FRQWFW! , Z DQWR
UHDUDQIH P\ DSSRIQW HQARU

FKDQIHP\ P 1QG'

3 ®DVH FROBPWAWHURXUSKRCH
THRQ RUXVH RXU
HP DICDGEHW

IQR# RSWP MHKFJ FRXN\R
UDUDQIH  FDQFHDQ

DSSRQRF HQW & KDUHV Z [OAD
DSSO 1L DSSRQA HQN DUH FKDQIHG
RUFDQFHBIG BWWDQ  KRXWY
EHRUH\ RXUDSSRQA HON

&DQ, SD\ 1Q LOWB® HOW"

8 QRUXCDWO Z H FDQCRWRIIHU
SD\ P HQASOQV DQG DO
DWHWP HON WHDWF HQW Z LOEH
SD\DEGIIQIX® KW SURUIR\ RXU
DSSROQN HQV

,V WHH Z KHHEKDLWUDFFHW!
<HV ZH DUH Z KHHEKDIUDFFHWIE®!

,V WHH SDINQI DAWKH FOQLF"

<HV WHUH LV SUYDW SDINGQJ [Q\KH
IURQAR \WH FOQIE

. KHQZ L@, LHFHYHP \ IX®@
DWHWP HQWHSRUN

5 HSRW FDQ\BNH XS \R  Z RUNQY
@ V\R EH FRP SBMWG <RX

Z I@IANHFHYH D GDIWRS\ W
UHYLLZ DQG FRQIP W

DFFXWDR 2 QFH Z H WHFHLYH\ RXU

IHHGEDFN DQG DQ
DP HQGP HQVE\ HP DIOS®DWH

D@Z XS\R  DAGAMRDO
ZRINQJ @D\ V IRUWH IIQDARP DIKG
UHSRWAR EH VHQW




+HS 10 & UMYV

( PHUHQR &UWIV | RFDO& UMV
6 HYYLFHV 6 HYYLFHV

I\ RX THHO RX DUH XQDE®H &ROQWFW  IRUGHWILY
VR NHHS \ RXW/HD VDIH DQG Rl FUVLY VHYYIFHV 1Q
WHTXUH P P HGDWM \ RXUGFDCDUHD

VXSSRUVSGDVHFD®  RU
DWMQG \ RXUGRFDCB  (
GHSDUR HQW

<RX FDQ FD@DQ Rl WH IRARZ IQJ Ll \ RX IHHO\ RX
QHHG VR \BON VR VRP HRQH EXVDUH QRWQ D FUMY

&@

6 DP DUMBQV  SKRQH

3DS\ XV SKRQH

&$/0 SKRH
6+287 7THW



6 DIHJ XDLGIQ)

1 \ RX EHRHYH WWDW RX RUVRP HRQH
\ RX FDUH IRULY YX@HUDE®! RUDNIMN
R KDPP QHIGPWH SBAMMRQ RU
DEXVH W P SRUMTQAR VHHN KHS
SURP S\WW $Q RQHFDQP DN\HD

UH HWDOR \WHUGFDOVDI HI XDUEQ)
\WDP

&

<RX FDQ 11.QG FROEF\GHILY
IRU\ RXUGRFDOVDI HJ XDUELQJ
VHWLEHV KHH

KWBV VDIHIXDUEQ) JXIGH QKV
XN FROBFW

JJ \RX RUD IDP I® P HP EHUDUH DW
UMN SGDVH UHDFK RAWRUVXSSRW
Z MWRXWEHD\ < RX FDQ FRQIFW
\ RXU* 3 @FDODIHIXDUEQ) \MDP
RUDSSURSUDM DX\WWRUMN Z KR DUA
WDICQHG \R DWMNQ \WHVH
VIXDIRQY $ CAMRCD® \ RX FDQ
FDO  IRUFUMY VXSSRW
VDIHIXDWEQ) DGYIFH DQG\R EH
GQUHPNG \R UHBIYDQAVHWYIEHV

| WHH LV DQ P P HGIDM RU
IP P LOHQWIVN VR \ RX RUD
@®RYHG RQH SGDVH FDO



5HDG. WR ERRN
\ RXUDWHWP HOW

* WO VRXFK VRGD\

lQAR# RSWP IMHKFJ FR XN
RSWP MHKHDOMFDUHI LRXS FR XN




